Blue SR@ Support Services, 302 5% Avenue NE, Bratnerd, MN 564.01.
DT&H - CASE MANAGER SATISFACTION SURVEY 2019 - Results

This company is committed to providing excellent services to all persons supported. It is important to us to provide
each person with person-centered, safe, and effective services! We will continue to do this to the best of our ability,
but we would appreciate your feedback on your level of satisfaction with the company and our services. Also, please
let us know if there are ways we can improve our services!

Name: Tally of completed surveys - 2019 Date: 3/27/20

Mean
Excellent | Good | Fair | Poor Average

Services

Services are person-centered and are driven by the person and

their support team. 3 4 34
Services uphold what is important to the person and what is 3 4 34
important for the person.

The person’s rights are affirmed, protected, and exercised by the 4 3 36
person, the company, and all staff.

Any preferences the person has related to their supports are being 4 3 36
provided by the company.

The person’s desired outcomes are being accomplished and 3 4 34

progress is clearly being made.

How satisfied are you with the opportunities the person has to
increase self-sufficiency, community inclusion, and skill 4 3 3.6
development?

How satisfied are you with services and service delivery provided

to this person? 3 4 34 ]
Staff

Staff are trained and competent to perform their job duties. 3 4 34

Staff interact in a positive, respectful manner which upholds the 4 3 36

person’s history, dignity, and cultural background.
I feel comfortable bringing questions or concerns to the attention

of the company’s management and know they will follow through 4 3 3.6
on addressing any issue.

Case Manager comments:

* All of my clients at Blue Sky are liking everything they get to do.
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